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Considerations prior to use

The software is not intended to replace the skill and judgement of a qualified medical practitioner
and should only be used by people who have been appropriately trained in the software’s functions,
capabilities and limitations.

The user should be aware of the limitations in the accuracy and correctness of the output data
displayed on the screen, printed, or exported from eFilm. The quality of the data is dependent on the
correctness of the input data, the user’s interaction with the data, the quality, characteristics, and
settings of the display device or printer, and the necessity to interpolate the data for display
purposes. For example, measurement values in eFilm are dependent on the calibration information
provided by the modality in the DICOM header.

While eFilm has been tested extensively, it is impossible to completely test any piece of software,
and errors may remain in the software. It is possible that an error could manifest as an incorrect
measurement or image. Users must be aware of the potential for errors.

eFilm saves images together with patient information, both when saving to the local database and
when exporting from eFilm. It is important to protect this data from access by unauthorized
persons.

Users should be aware that certain views make use of interpolated data. This is data that is created
by eFilm based on the original data set. Interpolated data may give the appearance of healthy tissue
in situations where pathology that is near or smaller than the scanning resolution may be present.
On occasion, interpolated data may also include image artifacts which should not be interpreted as
real pathology.

The image scrapbook function is intended to preserve annotations on images. Scrapbooked images
should not be used for primary diagnosis.
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New Features

This section describes changes made to eFilm in the last few releases.

eFilm 3.2

The 3.2 release includes the following improvement:

eFilm 3.0

support for Microsoft® Windows Vista®

The 3.0 release includes the following improvements:

toggle through image-defined lookup tables (LUTs) using keyboard short-cuts (see
“Changing window/level presets” on page 32)

customize DICOM overlays (see “Customizing DICOM overlay settings for a
modality” on page 38)

preload DICOM images when loading a patient study for review (see “Customizing
system preferences” on page 39)

display mammography markers without overlapping DICOM overlay text (see
“Using image markers” on page 50)

run visualization services on a standalone workstation, or on a server (see
“Configuring visualization services” on page 60)

include prior studies in your hanging protocols (see “Creating hanging protocols” on
page 91)

dock the thumbnail panel to the main window (see “Docking the thumbnail panel” on
page 110)

display cardio-thoracic ratio (see “Displaying the cardio-thoracic ratio (CTR)” on
page 143)

store images in an SQL Express database which offers more storage and reliability
label a spine using predefined annotations (see “Labeling a Spine” on page 146)

copy and paste images from eFilm to other Microsoft™ Windows™ applications (see
“Copying and Pasting Images” on page 175)

What-You-See-Is-What-You-Get (WYSIWYG) DICOM printing to print images as you
see it in the viewport (see “Printing images” on page 178)

burn DICOM images and non-DICOM objects to DVDs and CDs (see “Burning
images to media” on page 180)

preserve presentation settings during the current active session while using Hanging
Protocols (see “Customizing advanced user settings for a modality” on page 35)
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eFilm 2.1.2

The 2.1.2 release included the following improvements:

eFilm 2.1

The 2.1 release added the following features to eFilm:

eFilm 2.0

In addition to the functionality of eFilm Workstation 1.9, eFilm Workstation 2.0 adds the
following new features:

revised setup for site licensing and clients (see “Setting up a site license” on page 8)
revised thumbnail panel (see “Using thumbnails” on page 105)

added option to suppress Scale marker when printing images (see “Customizing
modality settings” on page 32)

added documentation on using eFilm Enterprise Management to automatically
maintain the list of remote devices (see Appendix , “Using eFilm Enterprise
Management”)

revised how the right-click context menu loads related studies (see “Arranging study
series in panes” on page 73)

Hanging Protocols Builder (see “Creating hanging protocols” on page 91)

Copy Annotations and Measurements (see “Copying annotations and measurements”
on page 144)

Resizable thumbnails (see “Resizing thumbnails” on page 110)
Can now view images generated by Radiotherapy (RT) modalities

Auto-lock feature: eFilm now locks itself automatically after a configurable interval of
system inactivity (see “Configuring the login timeout” on page 58)

eFilm Advanced Visualization plugins: a number of optional modules for eFilm that
provide additional visualization functionality

audit logging (see “Using auditing” on page 59)

Hanging Protocols (see “Using Hanging Protocols” on page 87)
Key Images (see “Using key images” on page 82)

Login Authentication (see “Logging in to eFilm” on page 13)
Thumbnails (see “Using thumbnails” on page 105)

Image Fusion (see “Using image fusion” on page 132)

Note: The first three features are only available with the purchase of Fusion PACS™.
Contact Merge Healthcare Customer Service for details (see “Customer Support” on

page 3).

Xii
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Chapter 1. Getting Started

eFilm is an application used for viewing and manipulating medical images. Digital
images and data from various sources (including CT, MR, US units, computed and digital
radiographic devices, secondary capture devices, scanners, imaging gateways, or imaging
sources) can be displayed, analyzed, processed, stored and sent across computer networks
using this software. When viewing images, users can perform adjustments of window
width and level, image stacking, annotation and measurement of regions of interest, and
various image alterations. In addition, eFilm can be integrated with an institution’s
existing Hospital Information System (HIS) or Radiology Information System (RIS),
providing seamless access to reports for fully-integrated electronic patient records.

In this chapter, you will learn:

e what documentation is shipped with eFilm (see “About this guide” on page 2)

e the minimum system requirements for eFilm (see “System requirements” on page 2)

e contact information for Merge Healthcare customer support (see “Customer Support”
on page 3)

e how to install eFilm (see “Installing eFilm” on page 3)

e how to start eFilm (see “Starting eFilm” on page 5)

e how to register eFilm (see “Registering eFilm” on page 5)

e how to set up a site license (see “Setting up a site license” on page 8)

e how to set up authentication (see “Configuring authentication” on page 11)
e how to authenticate user credentials (see “Logging in to eFilm” on page 13)
e how to load and create user profiles (see “Using profiles” on page 14)

e how to exit eFilm (see “Exiting eFilm” on page 17)

e how to uninstall eFilm (see “Uninstalling eFilm” on page 17)

Precautions

Due to limitations in data acquisition, eFilm cannot guarantee that the measurements are
accurate for DX, CR and MG images.

WARNING! eFilm cannot guarantee that the calibration data received from the modality
is accurate. We cannot guarantee that manual calibration performed by users were done
accurately.

Note: There is an inherent magnification effect and distortion when taking x-ray images.
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- Getting Started

About this guide

The eFilm Workstation User’s Guide provides a complete reference to the functions and
features of eFilm.

To access Help:

e Click Contents on the Help menu; or
e Click Help; or

e DPress F1.

System requirements

This section describes the hardware and software required to run eFilm.

Required hardware

eFilm must be run on a computer that meets the following, minimum hardware
requirements:

e Pentium II-class processor

e 512MBRAM

e 40 GB free hard drive space (1 GB for installing eFilm and 39 GB for image storage)
e  Minimum display resolution 1024 x 768 with 16 bit/high color

When choosing computer hardware, users should note that the most substantial
performance gains result when RAM is increased. In order to prevent poor performance
of the software, Merge Healthcare does not recommend that eFilm be run on a less

powerful system than that listed above. Hard drive space should be added as image
storage requirements increase.

Recommended hardware

To get the most out of eFilm, Merge Healthcare recommends that your computer meet the
following specifications:

e Pentium 4-class processor

e 2GBRAM

e 40 GB free hard drive space (1 GB for installing eFilm and 39 GB for image storage)

e Display resolution 1280 x 1024 with 32 bit/true color

Required hardware for 3D volume rendering

A video display adapter with at least 128 MB of video RAM that fully supports DirectX 8.1
or later.

Required software and operating systems

eFilm requires the following software programs and operating systems in order to operate
properly:
e  Windows 2000, Windows XP Professional or Windows Vista
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Customer Support

Note: Windows 95, Windows 98, and Windows NT are no longer supported by Merge
Healthcare.

e Microsoft Internet Explorer (IE) 6.0 or higher

Customer Support

For support, please contact Customer Support:
e In North America, call toll-free, 1-800-668-7990 and select option 2.
e International, call Merge OEM (in Canada), +1-905-672-7990 and select option 2.

e E-mail oem-support@merge.com

Installing eFilm

This section explains how to install eFilm from a CD (see “Installing from the CD” on
page 4).

The procedure to upgrade eFilm is the same as the installation procedure. You can only
upgrade to eFilm version 3.2 from version 3.0.

When you install the eFilm application, you can choose from one of the following type of
installations:

e Typical — Install the application with its most common options. We recommended
this for most users.

e Compact — Install the application with its minimum required options.
e Custom — Select the optional features that you want to install in addition the basic
options selected by default.

The following table lists the options available for each type of installation when installing
the Platinum model. The symbols used in the tables are defined as: S = Standard, O =
Optional, N/A = Not available.

Option Typical Compact |Custom
eFilm Workstation

Audit S S S

CTR S N/A (@)

Standalone Visualization Service S N/A (@)
eFilm Lite S S S
DICOM Dump S N/A O
Seamless CD Burning S S S
Image Filters S S S
Sample Ortho Templates S N/A (@)
Help S S S
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- Getting Started

Note: If you have previously used the visualization services on a server, and choose to
switch the standalone version, the application does not migrate the visualization service
tables from the server to your client workstation.

Note: The current version of the eFilm application comes with an SQL Express database to
provide more storage and increased reliability. This database is automatically installed
when you choose the Typical installation.

Tip: If you want to keep your Access database for DICOM image information, install the
application using the Custom installation. When installing the application, clear the
"Migrate Data to SQL Express" radio button in the installation wizard to use the Access
database instead of the SQL Express database.

Installing from the CD

Follow the installation instructions provided in the Installation Wizard. Ensure that the
system requirements outlined in “System requirements” on page 2 are met prior to
installing eFilm.

Note: An eFilm knowledge base is available at https://www.merge.com/
eFilmCommunity/solutions.htm. This knowledge base provides solutions to common
issues encountered by the eFilm community. If you encounter any problems when
installing the application, you can search the knowledge base for a list of possible
solutions.

To install eFilm from the CD:
1. Log on to the workstation as Administrator.

2. Insert the eFilm CD in the CD-ROM drive. If you do not have Autorun enabled,
navigate to your CD-ROM drive and double-click setup.exe.

3. Follow the installation instructions in the Installation Wizard.

Note: This software cannot be installed to a directory path longer than 220 characters.

4. Before you can send/retrieve images via DICOM, you will need to assign a unique AE
Title to the workstation. This information identifies the machine as a DICOM
Application Entity (AE).

Note: Make sure you turn off any fire walls.

5. Once the installation is complete and you have restarted your computer, you will have
to decide whether to register eFilm right away, or evaluate it for a thirty-day period.

Important: When you first restart the machine after installing eFilm, you must log in
again as the same user who installed eFilm, or at least as someone with administrative
rights on the machine.
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Starting eFilm

Starting eFilm

You can start eFilm either from the desktop or through the Windows Start menu.

To start eFilm:
1. Do one of the following;:
e Double-click the eFilm icon on your desktop
e Navigate to Start > Programs > Merge eFilm > eFilm > eFilm

2. The first time you start the application, the Register dialog box will appear, prompting
you to register eFilm.

Register x|

Thiz Merge eFilm product is not registered. Fleasze choose one of the following options:

— Evaluate

*r'ou may evaluate this product once for a period of 30 days. To
begin vour free evalution now, please select 'Evaluate’.

— Register

If you wish to forego vour free 30-day evaluation and are ready to Fegi
purchase a licenze for this product, please select ‘Register’. egister... |

— Cancel

If you do not wish to evaluate or register this product at this time, Esit |
pleaze select ‘Exit’

Note: If you do not want to register at this time, you can choose to evaluate eFilm for
thirty days by clicking Evaluate. Once the evaluation period has ended, you must
register eFilm to continue using the application (see “Registering eFilm” on page 5).

Registering eFilm

You must register eFilm within thirty days from when you began to evaluate the
application. There is a fee for registering eFilm. Registering eFilm gives you the right to
use eFilm, and entitles you to support and upgrades for a specified period of time.

Note: Unless you have registered for an unlimited license version of eFilm, the
Time-Limited License dialog box will appear when you initially start the application.

Time-Limited License =

Thiz Merge eFilm product will expire in 30 days.

Click 'Continue' to continue loading the application, or ‘Register'
to enter a new license key.

Remind me again in I 'l

OR

Fiemind me I 'l befare the expiry date.
Continue I Fegister...
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You can select either one day, one week, or one month from the Remind me again in
drop-down list or one day or one week from the Remind me ___ before the expiry date
drop-down list, and click Continue. This reminder will only reappear depending on your

selection, except for the final day of your license period, where it will open every time you
start eFilm.

Important: Access to orthopaedic templates, hanging protocols, and key images is
license-limited. Access to the latter two is available when using eFilm as a standalone
application, or in conjunction with a visualization services server. Multilingual versions of
eFilm are also licensed separately. You can enable these features when you purchase your
license; otherwise, functionality of these features will be unavailable. Contact Merge
Healthcare Customer Service for details (see “Customer Support” on page 3).

To register eFilm:

1. Click Register. The License Summary dialog box appears.

License Summary x|

To view details about a license, select a single item from the list and click "Wiew', To change one or more licenses, select the itemis) from the list
and choose one of the options under 'License Changes',

r~License Changes
| Product | Ezxpir
i Hi If the selected itemis) will be standalone or single-user licenseds),
M click the ‘Local’ butkan,
Calcium Review A
Colon Review A
Lung Review MfA
9l / If the selected itemis) will be operating under site licenseis), Ji
Accustitch MfA n e Client...
click the 'Client' butkan,
If this computer will be acting as the site license server, click the e |
‘Server' butkan,
| | ©
View | Cancel |

Select the license for the product you are registering (in this case, eFilm Workstation).

Hold Ctrl to select multiple products.

Choose one of the following license types:

Local: installs a standalone license, which can only be used on the computer on
which the license is installed and cannot be shared by network users on different
machines.

Client: the computer will operate under a site license (set up under the Server
option). A site license is a shared license stored on a central computer that other
users can access as clients. For information on configuring a client license, see
“Setting up client workstations” on page 10.

Server: the computer will operate as the site license server. This server will host the
site license and must be accessible to all client workstations (set up under the
Client option). A license server may host either a primary or secondary site
license. A secondary license server acts as a backup to the primary server in case
the primary server is down. See “Setting up a site license” on page 8 for a full
description of how to set up a license server.

eFilm Workstation User’s Guide



Registering eFilm

4. If you selected either Local or Server, the License Key(s) dialog box appears.

License Keyl[s] x|

Ta register this product, you will need a valid license key.

If yvou do not have a license key, please contact Merge
eMed at

tel: (8771 741-5369 (toll free)
Fax: (414 977-4200
email:  support@merge. com

Flease be prepared to provide the Following reference
keyis).

Reference Key(s):

1070-0692-3600-4003-7181-9051 (eFilm Workstation) ;I

e
If yvou have a vaild license key, please enter it below and
click the 'OK' button ko activate your license.,
License Key(s):

=
Ok I Cancel |

5. Please submit your reference key (or keys, for multiple products) to your distributor.

Upon confirmation of payment, you will receive the license key or keys that match
your unique reference key. When entered, the license key will enable you to use the

application beyond the evaluation period. Please record this information for future
reference.

6. Click OK once you have entered the license key or keys.

Important: Your license key will work for only one computer, unless it is a site license.

To view your license properties:

1.  On the Help menu, click Licensing... The License Summary dialog box appears.

License Summary x|

To view details about a license, select a single item from the list and click "Wiew', To change one or more licenses, select the itemis) from the list
and choose one of the options under 'License Changes',

r~License Changes
| Product | Ezxpir

& <Lati i IF the selected itemis) will be standalone or single-user license(s),

304D Review M click the 'Local' button,

Calcium Review A

Colon Review A

Lung Review MfA

9l / If the selected itemis) will be operating under site licenseis), Ji

Accustitch MfA n e Client...
click the 'Client' butkan,
If this computer will be acting as the site license server, click the e |
‘Server' butkan,

| | ©

View | Cancel |
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2. Select a product and click View. The License Properties dialog box appears.

License Properties ﬂ

Product Mame:  eFilm Workstation
Product ID: 5366-8721-2229-7642-5711

License
Purchased: 20041127  User Limit: i
Expiry Date: 20051127  Active Users: 1

Days Limit: 365 [T Reusable Key
Days Left: 364 [T Reusable Reference
Feature Key: 1 [¥  standalone License

3. Click OK to close the License Properties dialog box.

To change your license:

e On the Help menu, click Licensing..., and then follow the procedure outlined in
“Registering eFilm” on page 5.

Setting up a site license

This document describes how to set up an eFilm Site License. The following points should
be kept in mind when setting up a site license:

e Server licenses have a Concurrent User Limit — only “x” number of clients can use a
server license at one time. This value is set when the license is purchased.

e When you purchase a site license, you will be asked to provide two reference
codes — one from your primary license server, and another from your optional
secondary server. You will then be issued one or two license keys (depending on
whether or not you provided a secondary reference code), one for each server.

There are three steps to setting up an eFilm Site License:
1. Setup a primary license server (see “Setting up a Primary License Server” on page 8).

2. Setup an optional secondary license server to be used as a backup in case the primary
server is down (see “Setting up a Secondary License Server (optional)” on page 10).

3. Setup the client workstations (see “Setting up client workstations” on page 10).

Setting up a Primary License Server

The primary license server hosts the license for the site.

To set up a primary license server (high-level procedure):

1. Designate one machine on the site's network to act as the primary license server. This
is where the primary license will reside.

Install eFilm on the primary license server.
Obtain a server reference code from eFilm.

Enter the license key in eFilm.
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Setting up a site license

To obtain a server reference code:

1.

Launch eFilm and open the License Summary dialog (available from the registration
dialog when eFilm starts up for the first time, or by selecting Help > Licensing...
within the application).

Select the products you want to license (hold Ctrl to select multiple products).
Click Server.

As with a local license, a dialog box appears with one or more reference codes.

License Keyl[s] %]

Ta register this product, you will need a valid license key.

If yvou do not have a license key, please contact Merge
eMed at

tel: (8771 741-5369 (toll free)
Fax: (414 977-4200
email:  support@merge. com

Flease be prepared to provide the Following reference
keyis),

Reference Key(s):

1070-0692-3600-4003-7181-9051 (eFilm Workstation) ;I
1070-0692-3600-6136-6642-9074 (3040 Review)
1070-0692-3600-6107-7331-9009 (Calciumn Review)

If yvou have a vaild license key, please enter it below and
click the 'OK' button ko activate your license.,

License Key(s):

| =

Ok I Cancel |

Copy the reference codes to an email message.

Email the reference codes to your distributor to obtain your licence keys. Include the
following information:

e The number of concurrent users to license.

e Any optional features that must be licensed, such as Hanging Protocols.

To complete the license key setup:

1.

Type or copy & paste the license keys into eFilm's license dialog and click OK. eFilm
should install the license service on the server.

Verify that the Sheriff service has been set up as an automatic Windows service:

a) In Windows, select Start > Settings > Control Panel > Administrative Tools >
Services. The Services window appears.

b) Locate the entry for SlsService.

¢) In the Startup Type column, verify that the service is set to Automatic. If it is not,
right-click the service and select Properties.

d) Select Automatic from the Startup Type drop-down list.
e) Verify that the service has started.
f) Click OK.
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Setting up a Secondary License Server (optional)

You may set up another machine to act as a backup to the primary license server in case
the primary server is down. To do this, pick a different machine on the network and
follow the steps above for setting up a primary license server, but enter the secondary
license key instead. This key is obtained from Merge Healthcare in the same way as any
license key.

Setting up client workstations

Once the license server(s) have been set up, eFilm can be installed on any number of client
machines on the network.

To set up a client workstation:
1. Install and run eFilm.

2. Open the License Summary dialog (available from the registration dialog when eFilm
starts up for the first time, or by selecting Help > Licensing... within the application).

3. Click Client. The Client License dialog box appears.

Client License x|

Selected Licenses:

Product:

| License Type | License Info

eFilm Workstation

1

Local

C:\Program FilesiMerge eFilmieFimiLicense

] ©

Server Pair

Primary Server:

Address:

Part:

=

Status:

| 080

I Werify |
Secondary Server: I I 8030 I Werify |

[8]4 I Cancel |

4. Inthe Server Pair drop-down list, select the desired pair of servers. Once selected, the

dialog box automatically populates the information in the Primary Server and
Secondary Server fields.

5. If the servers do not appear in the drop-down list, do the following:

o In the first Address field, enter the IP address of the PRIMARY license server.
e In the first Port field, enter 8080.

Note: 8080 is the default setting; you can change the port on the license server using
the Process Manager (see “Changing process settings” on page 199).

6. Click Verify to ensure that the client can access the license server.

Note: If the license is valid, and the Sheriff service is running on the server, the Status
field should indicate “Pass”. If it doesn’t say this, you should verify that the
“SlsService” is running on the license server.

10
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7. (Optional) If you have a secondary license server, repeat steps 4 to 6 to enter and
verify the information for the secondary server.

Click OK.
Restart eFilm for the changes to take full effect.

10. The client license set up is complete. Repeat the procedure for each workstation.

Configuring authentication

The first time you start eFilm you must configure your authentication options. This allows
you to determine whether user credentials are verified against a domain server, web
server, or at all. You can also configure eFilm’s automatic lockout feature, which locks the
application after a period of system inactivity.

To configure authentication settings:

1. Start eFilm. The eFilm Login dialog box appears. Notice that when you are logged in as
an administrator, the Settings button is visible on the dialog box.

eFilm Workstation

Uszername: I

M=RGLE" _ C oo | .
Healthcare Seftings... | ()3 Close eFilm

eFilm Workstation is a trademark of Merge Healthcare. all other trademarks are the property
of their respective owners. & 2009 Merge Healthcare. All rights reserved.
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2. Click Settings. The Administrative Settings dialog box appears.

Administrative Settings x|
— Login G atekeeper
Diescription | Domain Mame / Web Service | Type |
Drescription Dromain Mame Type

| Brawse... ||DDMAIN 4|

T R N N
r— Login Override: Auditing
V¥ Bypass user authentication ™ Bypass login when automated ’7 V¥ Enable audit Channel: |3035
— Login Timeout Overlay Setting
Lack eFilm after the uzer has been inactive far |1 1] _|:;' minutes. |~ Disable login limeout ’7 ¥ Overlay Fixed

— Limit Feature:

[ Lirit eFilm Features

¥ | Dizable Studytfanager W Disable Help (via F1] W Disable Right-click meru ¥ Disable Close Study ¥ | Disable Close eFilm

Depending on the situation in which you are deploying eFilm, you will choose one of
three options:

o If eFilm will be invoked from another application such as FUSION RIS, select the
Bypass Login When Automated check box. This option can be used with either of
the other authentication options.

e If you do not want or need users to authenticate their user credentials, select the
Bypass User Authentication check box. If you select this option, you do not need
to add an authentication authority.

Note: This check box is selected by default.

o If you want users to authenticate their user credentials, follow the procedure
described in “Customizing login settings” on page 56 to add an authentication
authority.

Important: Whether Bypass Login When Automated is enabled or not depends on
the integrating application, such as FUSION RIS. You will need to enable this feature
for earlier versions of FUSION RIS, which will not recognize authentication and will
bypass the identity check. More recent versions may be aware of this authentication
capability and make use of it; in this case, this feature should remain disabled.

Follow the procedure described in “Configuring the login timeout” on page 58 to
configure the lockout settings.

Click OK to save your changes.

12

eFilm Workstation User’s Guide



Logging in to eFilm

Logging in to eFilm

Depending on how your installation has been configured, you may or may not have to log
in to eFilm to proceed. eFilm can operate in two modes: authenticated and
non-authenticated.

Using eFilm in non-authenticated mode

If you are using eFilm in non-authenticated mode, you will not need to enter a password
to access the program. eFilm will ask for a user ID, so that it can load the correct profile for
the current user.

To load eFilm in non-authenticated mode:

1.
2.
3.

Open eFilm. The eFilm Login dialog box appears.
Enter your assigned username in the Username field.

Click OK. The Study Manager window and toolbar will appear (see “eFilm window”
on page 19).

Using eFilm in authenticated mode

Once launched, you must enter a valid username and password before you can begin
using eFilm. eFilm will become accessible once your authentication is successful.

To load eFilm in authenticated mode:

1.
2.

Open eFilm. The eFilm Login dialog box appears.

Enter your assigned username in the Username field.

Important: You cannot use “default” as your username for eFilm authentication.

Enter the corresponding password in the Password field.

Select an available login server from the Log in to: drop-down list. The last server you
logged in with is selected by default (see “Customizing login settings” on page 56).

Note: A login server could be either a Windows domain, your current workstation, or
your Fusion PACS™ Workflow Manager. This list is populated with login servers
specified in the eFilm database, which can be configured from the Administrative
Settings tab (see “Customizing login settings” on page 56).

Click OK. If the login server validates the entered data, the Study Manager window
and toolbar will appear (see “eFilm window” on page 19).

If the login server rejects the entered data, make sure you entered your information
correctly. If you are still unable to log into eFilm, click Close eFilm and contact your
system administrator to ensure that you have a valid username and password.
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Using profiles

Once you have been authenticated, eFilm will retrieve and apply your user profile.
Profiles are collections of user-level settings, including toolbar configuration and window
position. This section shows you how to:

e load your user profile (see “Loading profiles” on page 14)
e save changes to your user profile (see “Saving profiles” on page 14)
e create a new user profile (see “Creating new profiles” on page 14).

e switch to another user profile (see “Switching profiles” on page 15).

Loading profiles

Once you log in (see “Logging in to eFilm” on page 13), eFilm will attempt to load your
user profile in the following manner:

1. Profile Server: eFilm will attempt to load your user profile from the visualization
services server, if one is specified (see “Roaming profiles” on page 14).

2. Local: If there is no server configured for loading profiles, your user profile will be
retrieved locally from the installation directory (by default, C:\Program Files\Merge
eFilm\eFilm\Profiles\<username>).

3. Default: If the specified <username> folder does not exist, the default profile will be
loaded and saved as a profile under your username. Any changes you make to your
profile while using eFilm are saved automatically to this profile.

Roaming profiles

If you have a visualization services server, the application saves user profiles on the
server, thereby allowing users to access their profile from any eFilm workstation. To
enable roaming profiles, you can deploy the visualization services on any server, or on a
Fusion RIS/PACS server, then configure the location of the server in eFilm (see
“Configuring visualization services” on page 60).

Note: To deploy the visualization services on a non Fusion server, contact the eFilm sales
team at 1-866-977-4004 or efilm_sales@mergehealthcare.com.

Saving profiles

Any changes to your user profile are saved automatically to both the profile server (if
specified) and locally when you close or log out of eFilm (see “Exiting eFilm” on page 17).

Creating new profiles

If you have not specified a profile server, you can create new profiles for your user
account using the Profile menu.

Note: The Profile menu will not be available if eFilm is configured to use a profile server.
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Accessing system information and support Web sites

To create a new profile:
1. On the Profile menu, click Save Profile As. The Save Profile As dialog box appears.

Save Profile As ...
Save if: I ) test j

E ToolBarConfiguration

File name: T.:..:.IE:.arI::.:unfiu:luratin:nr j Iﬂl
Save as type: IProfiIe Files [*.urnl) j ﬂl

Note: The Save in folder defaults to the profiles folder for the user currently logged in
to eFilm (see “Logging in to eFilm” on page 13). You cannot save anywhere but within
your profile folder.

2. Type aname for your new profile, and click Save to create it.

Tip: Once a profile is created for your user account, you can resave it by clicking Save
Profile on the Profile menu; however, you cannot save over another user’s profile(s).

Switching profiles

If you have not specified a profile server, you can switch profiles for your user account
using the Profile menu.

Note: The Profile menu will not be available if eFilm is configured to use a profile server.

To switch to a different profile:

1. On the Profile > Switch Profile menu, select your user profile. If you have made any
changes to your profile, a message will appear, asking you if you would like to save
the current one before switching profiles.

Note: If you have multiple profiles, they will be contained in a submenu under your
user name.

2. Click Yes to save your current profile, or click No to switch profiles without saving.

Accessing system information and support Web sites

The About dialog box provides easy access to the following:
e The workstation’s AE Title and IP address.

e Links to eFilm support Web sites (i.e., forums, knowledge base, licensing and online
support).
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To access system and support information:
1. On the Help menu, click About eFilm...

2. The About dialog box displays the AE Title and IP address of the workstation in the
bottom left corner.

3. For quick access to eFilm support Web sites, click Help; otherwise, click OK to close
the dialog box.

4. Click Connect... for the Web site to which you want to connect. To save the URLs for
the listed Web sites, click Copy URL. When the application displays the URLs in
Notepad, save the document.

5. When you are finished, click OK to close the dialog box.
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